
Name: 
 

Email: 
 

Brand and model: 
 

Approximate date and 
provider of last service: 

 

Place of purchase: 
 

Contact number: 
 

Postcode: 
 

Do you use filtered,  
softened water? 

 

 
Works to be completed: 
 

• General service    Troubleshoot   

• Warranty service    Repair   
 

Machine and grinder service: Please remove the items below from your equipment.  
Talk Coffee accepts no liability for loss of these items during repair if left with machine.  
Please indicate where relevant:  

No drip tray or tray supports   No drip tray cover   No cup guard    

No tank cover   No portafilters   No grinder hopper or dregs tray  
 
Notes and/or faults: 
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
________________________________________________________________ 

 
I authorise Talk Coffee to undertake repair work on my machine to a total of up to $500 if required. I understand that 
if the total works are expected to exceed that amount, or if a costly repair is diagnosed during the process, I will be 
contacted for further discussion. I have thoroughly read, acknowledge and accept all service conditions listed at. 
http://www.talkcoffee.com.au/our-service-facility/ In addition, I have read and accept all of the above information. 
 
 
Signature: ____________________________ Date: ________________ 

 

 

Espresso equipment service authorisation form 
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